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About BEING

About us
BEING is the independent, state-wide peak organisation for people with a lived
experience of mental illness. We work with people to achieve and support
systemic change.

Our vision
Our vision is for all people with a lived experience of mental illness
to participate as valued citizens in the communities they choose.

Our purpose
BEING’s purpose is to ensure that the views of people with lived experience of
mental illness are heard by policy makers, service providers and the community.
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Our values

The lived experience of people is fundamental to all that BEING does and our work is
underpinned by a commitment to upholding international human rights.
BEING holds the following values:
• Respect and dignity for all to enable inclusion
• Social justice and equity to ensure participation
• Belief in recovery to make it possible for every individual to recover
• Integrity to ensure transparency and accountability
• Fidelity to ensure the legitimate representation of the views of people with a lived
experience of mental illness

Our guiding principles

• Principles of recovery underpin all our work
• Recognition of the importance of a
holistic approach
• Collaboration and team work
• Flexibility, responsiveness and innovation
• Consultative and participatory processes that have
consumers at the centre
• Promoting equity and positive images to address
discrimination and prejudice
• Being accessible and approachable for all
• Promoting professionalism and quality practice
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CEO’s Report

2016 has been a year of
significant
change
and
‘reform’. With this change is
the potential for new opportunities for people with mental
illness to live purposeful,
connected lives. There has,
however, also been significant uncertainty and concern
as the potential impact of the
reform on people with mental
illness has not always been
clear.
At BEING we have been
working with people to
engage and provide input into
reform processes from lived
experience
perspectives.
In doing this we have been
communicating how best to
reform mental health from
a consumer perspective.
Furthermore, we have been
working with consumers
and policy makers to identify
potential negative impacts of
reform on the lives of people
with mental illness and have
provided significant input
on how best to mitigate or
alleviate potential negative
consequences of reform.
We have also been active in
disseminating
information
of the reform processes to
ensure consumers are kept
up to date on where reforms

are at and how they might be
affected.
At BEING we work with
consumers to ensure that
people with lived experience
can ‘Live Well’ and engage
in and contribute in their
communities and society as
they choose. This includes:
programs, projects, representation, policy work, training
and conference keynotes that
are aimed at:
•
INFLUENCING mental
health reform from consumer
perspectives.
•
INCREASING
the
understanding and appreciation of lived experience and
the benefits of consumer
participation.
•
ENSURING people with
lived experience are welcome
and included in the communities of their choice.
•
BUILDING the capacity
of people and services to
work more effectively and
respectively with people with
mental illness.
•
FACILITATING people
with lived experience to
advocate for and to instigate
change at the local level
•
SUPPORTING
and
GROWING the peer workforce
and peer led and run service
provision.
•
IMPROVING
service
provision to ensure that
consumers have access to
good recovery oriented, safe,
trauma informed services
when they need them.
Some significant examples
of BEING’s work over the last
year are showcased in this
report.
In presenting and commend-
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ing our report I extend a
big thank you to all of the
BEING team. To our staff for
their expertise energy and
commitment to our work; to
the BEING Board members
for their leadership and their
exceptional
commitment
to our organisation; and to
all of the people with lived
experience we have worked
with over the past year for
their passion and expertise. I
also thank the Mental Health
Commission of NSW for their
support of BEING and for
our shared commitment to
consumer participation and
to ensuring that all people
have the access and opportunity to ‘Live Well’. Last, but
not least, I thank our fellow
Collective Purpose partners WayAhead and Mental Health
Carers NSW, and in particular
my fellow CEOS, Elizabeth
Priestley
and
Jonathan
Harms for their camaraderie
and support of BEING’s work
and me personally.
This report is a comprehensive testament to the
important work that BEING
does and will continue to
do in years to come. As the
CEO of an excellent team of
committed, wonderful people,
I am very proud to be able to
present this report to you.
In Solidarity,
Dr Peri O’Shea

Chairperson’s Report
Over the past three years, as
the Treasurer, Vice-Chair &
Treasurer and now Chair, I
have been fortunate enough
to be part of the development of the NSW Consumer
Advisory Group into BEING,
and also the Collective
Purpose partnership. I am
proud of BEING’s achievements and the contribution
of its members and staff to
the advancement of its cause
and mission for the good of
the people of our state.

From the time I was elected
Board Chairperson, at the
beginning of this year, the
organisation and the Board
have faced new challenges as we move through the
state’s mental health reform.
We are continually guided
by the values of dignity and
inclusion, and we proudly
advocate for social justice
in the transformation of
our state’s mental health
sector. In this connection I
was personally inspired to
undertake a Masters degree
in Social Work, i.e. social
justice and human rights,
which I am about to complete
this month.

Plan for Mental Health in
NSW 2014-2024. There is
more work to be done in this
evolving space and BEING is
leading the charge supporting Public and NGO services
to prepare for the greater role
peer work will play into the
future.
BEING and The Mental
Health Commission of NSW
have made great strides
in consumer participation
and empowering people to
represent themselves in the
new mental health sector. I
look forward to the Consumer
Participation, Influence and
Leadership Framework that
is being produced by the
Commission and collectively written by many partners
including BEING.

Works like this will provide
practical support for services
to understand and implement
co-design, and to truly incorporate lived experience in
all the work they do. I would
like to thank all the Board
members for their commitment
throughout
2016.
My work with the Board of
BEING continues to be a
fulfilling experience, and I am
2015
closed
with
an very privileged to surround
announcement from our myself with such dedicated,
Government
discussing like-minded people.
National
Mental
Health
I would especially like to
Reform, and throughout thank my Vice-Chair, Irene
2016, we have seen more Gallagher for her support
and more state and national and also all the boardmemservices align their work bers for their role in navigatwith the evidence-based ing the many changes BEING
recovery principals we strive has made this year in the
to represent.
successful partnership of
I have been further inspired Collective Purpose.
this year by the growth of the At the time of writing this, a
peer workforce across NSW large majority of BEING staff
as outlined in the Commis- and Board members are
sion’s Living Well: A Strategic people with their own experi-

ences of mental illness and
recovery. This alone demonstrates the passion, resilience
and capability of consumers
to have a voice in the planning
of mental health and other
services.
These wonderful people all
work tirelessly to share their
experiences and those of the
people in NSW. Together we
labour toward a collective
vision of valuing all people in
our community.
The past 3 years have been
a wonderful challenging
chapter in my journey. I am
proud to have worked with
the BEING board and CEO,
Peri O’Shea, and with great
hope I look forward to the next
chapter of our work together,
particularly in partnership with
the Commission, through the
Funding Agreements’ Review
task and other challenges of
the Mental Health Arena and
the Corporate Board responsibilities, which may include
review of the constitution
to reflect ability to meet the
challenges of the time and
future.
Fayez Nour
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Official Launch Of The
Collective Purpose Hub
The Collective Purpose was
founded by BEING with
WayAhead (formerly the
Mental Health Association
NSW) and Mental Health
Carers
NSW
(formerly
ARAFMI NSW).
It was exciting to hold the
official launch of the Collective Purpose Hub in July this
year. The launch was held
at the beautiful Collective
Purpose conference rooms
and attended by colleagues
and friends of all three organisations. In the development
of the Collective Purpose, this
year has been full of challenges and successes.
It was fantastic to be joined in
the Collective Purpose rooms
by passionate people in the
sector to celebrate. Our local
MP Alex Greenwich and NSW
Mental Health Commissioner
John Feneley jointly cut the
ribbon and declared Collective Purpose officially open.

BEING with WayAhead and
Mental Health Carers NSW
have been collaborating since
2006 as Partners in Mental
Health (PiMH). In 2014, we
decided to strengthen our
relationship through developing shared administrative support arrangements
and secured a workspace
where we could co-locate.
The Collective Purpose Hub
is one of these arrangements.
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We are now inviting other
individuals and not for profit
organisations to reap the
benefits of working collaboratively. This includes opportunities for organisations to
hire the Collective Purpose
conference rooms for events
and meetings and desk space
within the office.

Collective Purpose is a collaborative, co-working space that
has been carefully designed
to support individuals and
organisations to achieve
greater impact.
The Collective Purpose Hub is
All three organisations are a space where collaboration,
striving to make a difference co-operation and co-creation
in mental health and together are encouraged and facilitatwe bring more than 120 ed.
years’ experience of working We are thrilled the Collective
in the not for profit sector. Our Purpose is officially open and
collective expertise applies to we look forward to continua range of areas, including ing this innovative work as a
the development and delivery Collective Purpose partner.

“Not for profit organisations are working
in a very different environment to the one
most are used to. We have to become
more entrepreneurial in our thinking and
strategic in the way we work. I believe
initiatives like Collective Purpose are
essential for our long term sustainability.”
Peri O’Shea – CEO of BEING

of programs, mental health
promotion,
education,
training
and
support,
engaging and supporting
volunteers, advocacy and
policy influence, not for profit
finding and management and
governance.

Staff and Volunteers
The staff and volunteers who have worked at BEING in the past year are:
•
Adla Abushanab – Project Support Officer: Arabic Mental Health Resource Project
•
Angela Cui – Policy and Research Volunteer
•
Anna Heldorf – Executive Support Officer and Communications Officer
•
Annaliese Mayday – Communications and Administrative Officer
•
Dr Peri O’Shea – Chief Executive Officer
•
Elena Sutcliffe – Policy andv Administrative Support Officer
•
Emma Corcoran – Administrative Officer, Policy and Research Volunteer
•
Gregory Khatchigian – Administrative and Events Assistant
•
Jean Mackay – Communications and Administrative Officer
•
Ka Ki Ng – Senior Policy Officer
•
Karina Ko – Policy Officer
•
Kirsten Gibbs – Project Manager: Consumer Journey Project
•
Laura Knight – Administrative and Events Assistant
•
Mateusz (Matt) Pasternak – Communications Officer, Events Volunteer
•
Paul Jozsef – Policy and Research Volunteer
•
Rachael Laidler – Events and Project Officer
•
Samantha Eid – Policy Team Administrative and Events Assistant
•
Seamus Gilbert – Casual
•
Susan Palmer – Casual
In late November 2016, we welcomed Kirsten Gibbs and Jaime Comber to the policy team.

Staff who’ve moved to Collective Purpose
•
•
•
•

Anna Heldorf — Executive Support Officer
Cecilia Rais – Financial and Human Resources Officer
Maureen O’Keeffe – Administrative Assistant
Eloisa Cullington – Personal Assistant to the CEO

While they have not gone very far, we would like to thank the above staff for their work with
BEING this year.
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Staff who’ve moved elsewhere
This year we said farewell to two of our
policy team members, Ka Ki Ng, Senior Policy
Officer and Karina Ko, Policy Officer and
Annaliese Mayday as Communications and
Administrative Officer.

Karina is moving on to another position after
working at BEING for over 2 years. She has
been a wonderful BEING ambassador and
contributed significantly to BEINGs policy
work. Thank you to Karina for her support
Ka Ki has been a member of the BEING team and hard work.
for over 5 years. She has been an important Annaliese Mayday was a delightful team
member of the BEING team and community. member who moved on to placement to
Her dedication and passion to her work has complete her Masters of Social Work.
shaped the development of BEING as an We wish Ka Ki, Karina and Annaliese all the
organisation. A massive thank you to Ka Ki best in their new positions.
for her significant contribution to BEING.

In memory of Jean Roxon Mackay
This year we were shocked and greatly saddened for life, not to mention her ‘out-there’ fashion.
by the unexpected death of one of our staff We will remember Jean as the warm, kind and
member’s ― Jean Mackay.
caring person she was, who even at such a young
Jean joined the BEING team this year in the role age had learned to live her life to the absolute
of Communication and Promotions Officer and fullest.
prior to this was already very much part of the We thank Jean for what she has given each of us.
Collective Purpose family through her work with
We will miss her always and will never forget
WayAhead.
Jean had touched all our hearts with her sense of her.
fun, her passion for social justice, her general zest
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Board of Trustees
BEING is governed by a Board comprising a minimum of 7 and a maximum of 11 Trustees.
The role of the Board is to govern the organisation, primarily through setting the strategic
vision and monitoring BEING’s progress towards the strategic goals set.
At least 75% of BEING’s Board is comprised of people with the lived experience of mental
illness.
This year we had 10 Board Members. They were:
•

Fayez Nour (Chair)

•

Irene Gallagher (Deputy Chair)

•

Virginia Divall (Secretary)

•

Sunny Hemraj (Treasurer)

•

Bè Aadam

•

Jodie Ingram

•

Kate Gill

•

Mandy Miles

•

Robyn Maurice

•

Rosanne Feneley

Together the Board members have brought a wealth of lived experience and diverse skills to
the organisation.
We thank the 2016 Board for their vision, commitment and service to BEING, and to the
community.

BEING’s Membership
Members of BEING play an important role
in driving and guiding the direction of the
organisation. Members participate in Annual
General Meetings and Special General
Meetings, and vote in the Trustees to the
BEING Board. BEING offers Membership to
people who self-identify as having a lived
experience of mental illness, and associate
membership to everyone else. Since January
2016, BEING has gained 37 new Members
and 3 new Associate Members.

This takes our total membership to 341
Members and 28 Associate Members. This
includes 16 members or associate members
who identify as Aboriginal and Torres Strait
Islander and 30 members or associate
members who identify as
culturally and linguistically diverse.
We encourage everyone who receives our
e-news to check that they are members or
associate members of the organisation.
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Working Together for Positive
Change
Recovery Conference ‘House To Home’
SNAPSHOT
The 2016 Recovery Conference
was held in June in Southern
Sydney. This year’s focus was
about exploring the connection
between home and wellbeing,
and ways for consumers to
advocate for communities and
homes that support mental
health recovery.
Forty-two people attended
the Conference, and a
number of organisations held
stalls where attendees could
connect and learn about
programs and services.

and history. An experienced
mental health advocate spoke
of his experiences advocating
for the rights of mental health
consumers.

This
year’s
workshops
focused on key findings from
the ‘Home’ project on what
makes a house a home.
There was also a panel They included inclusiveness,
discussion where community housing stability and safety.
leaders spoke of the avenues Each workshop was facilitated
for advocating in our local by an experienced consumer
communities and how to advocate, and people learnt
further work with different practical skills and stratetypes of services and organi- gies around advocating for
sations to achieve a common systems changes that support
goal.
mental health recovery. It

The day before the Conference saw wild weather across
NSW, which made it difficult
for people outside the area
to travel there. Councilor
Hassan Awada, Deputy Mayor
of Sutherland Shire, formally
opened the conference and
spoke of the important role Karina Ko from the BEING
that mental health services Policy Team spoke about
play in his community.
the findings of the ‘There’s
This year involved a different No Place Like Home’ project.
approach to previous years, The feedback received for
with more emphasis on this project from over 250
systemic advocacy and what people across NSW formed
people can do to advocate for the direction of the Recovery
issues they are passionate Conference.
about. Dr Peri O’Shea, CEO This included the importance
of BEING, gave a Systemic of housing on mental health
Advocacy 101 presenta- recovery, the barriers faced by
tion, with an overview of mental health consumers and
systemic advocacy principals what really makes a home
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that is supportive of recovery.

was inspiring to hear people’s
ideas and plans for improving
housing for people with a lived
experience of mental illness.

This conference marked
the 10th year of our annual
Recovery Conference. Thank
you for the continued support
of the Conference and to
the speakers, panellists and
consumer advocates who
made the day.

Lived Experience Ideas Exchange
The event brought together consumer advocates, policy makers and service providers in the
mental health sector to network, share information on new initiatives and discuss opportunities
for collaboration.
Thirty people attended the event and 13 people presented their initiatives. The day included
a mix of presentations and workshops, covering a diversity of initiatives, many of which were
consumer-driven and led. Some of the initiatives were already up and running, and were inviting
more people to join.
Some initiatives were at their early stages of being developed, and were seeking feedback
from people to help it grow. In an open and inviting environment, there were opportunities for
people to catch up with presenters, explore options for working together and meet new people.
We would like to thank the following people for presenting at our first Lived Experience Ideas
Exchange:
•Professional Practice Academy – Joanna Wilson & Luke Carey
•BEYOND IGNITION – Nat Ellis
•Introducing Peer Workforce into Youth Early Psychosis headspace – Marko 			
Turner & Gillian Abadines
•Critical Perspectives on ‘Madness’ Reading Group – Natalia Jerzmanowska & Sarah Roffey
•Thrive – Erin Higgins
•calmEQ – Julia Busquets
•Lived Experience Project: establishing aframework for participation, influence and
leadership–Sage Green & Jenna Roberts
•Recovery-Oriented Practice Evaluation Service (ROPES) – Bè Aadam
•Peer Work in Australia – Jae Radican
We received a lot of interest in the event and positive feedback about the day. We are looking
forward to holding the event again in 2017.

“It ignited ideas in my mind about
how I can contribute and use
my lived experience in a positive
way, being supported, educated
and access/utilise great training
opportunities” (Attendee, 2016)
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Feature Project 2016
Into The Light: An Arabic Resource In Psychological Health
This year BEING developed a three-part video
resource in Arabic called ‘Into the Light’. The
resource aims to engage the Arabic-speaking
communities in NSW on psychological
health, distress and seeking help.
The key goals of the project were to produce
a mental health resource that is relevant,
useful and culturally appropriate for Arabic
speaking communities in NSW, and that
informs Arabic-speaking communities on
basic mental health issues and how to seek
help. It was also important that the resource
be widely available and easily accessible to
Arabic-speaking communities in NSW.
The resource was informed by Arabic
speaking communities and those who work
closely with them. We formed a Project
Advisory Group to give advice on making
the resource. The group included an Arabic
speaking consumer, Arabic community
workers, and people with expertise in working
with Arabic-speaking communities’ mental
health and community engagement. We
then carried out four focus groups with first
generation migrants across three Sydney
areas – two with men and two with women.
A total of 48 people shared their views.
Based on feedback we decided to create
a three-part video resource to cover the
key perspectives that people identified as
important. These were from Arabic migrants
who have experienced psychological distress
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themselves, mental health professionals
and Arabic religious representatives. We
then worked with Ethno Connect to film and
produce the video resource.
The videos are in Arabic with English subtitles.
Each video is between 10-12 minutes long
and is available to view on the BEING YouTube
account and BEING website. A DVD with all
three videos is available for free on request.
The resource was officially launched with
Arabic communities in July at Rockdale,
Sydney. The launch included speakers
from Transcultural Mental Health Centre,
Liverpool Migrant Resource Centre, Quakers
Hill Masjid, and Assyrian Church of the East,
a Psychologist and a Consumer.
We have received great feedback about the
videos and the importance of their messages.
At the time of publication over 120 DVDs
have been taken by various community
organisations. We will continue to promote
the resource and work with Arabic speaking
communities on mental health.
BEING would like to thank BEING staff
members Ka Ki Ng and Adla Abushanab, the
Project Advisory Group, the individuals who
participated in the focus groups and the films,
our project partners Metro Assist, Liverpool
Migrant Resource Centre and Transcultural
Mental Health Centre and Ethnos Connect
for filming the video.

Part 1 shows the experience
of three Arabic consumers.
They are all first generation
migrants, each from a
different country.

Part 2 has information
from two Arabic
speaking mental health
professionals about
factors relating to
psychological distress,
treatments, the mental
health system in NSW,
and ways to get help

Part 3 shows the view of
three Arabic religious leaders in Sydney. The video
acknowledges the role
religion can play in mental
health as well as its limits,
and it encourages people
to seek assistance from
medical professionals.
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Connecting with the community
Attending Events
Participating in events is a great way to keep in
touch with changes in the sector and to build
connections with people and organisations.
In 2016, BEING attended a range of events.
This included the Official Visitors Program
annual two day conference, a film premiere
of a mental health documentary ‘Gratus’,
which showed the role gratitude can play in
recovery, and the Consumer and Carer Forum
in Queanbeyan. We also attended the National
Forensic Mental Health Conference in Sydney,
which is held every two years.

Out and About
Holding stalls at events is a great way to show
the work we do and connect with people in
different communities and settings. We held
five stalls in 2016, with three being in Mental
Health Month. Mental Health Month is held in
October each year in NSW and is coordinated
by WayAhead ¬ Mental Health Association of
NSW. This year’s Mental Health Month themed
‘Learn and Grow’ was a busy month for BEING.
Below are two highlights from our Mental
Health Month stalls:
In Sydney, Central and Eastern Sydney
Primary Health Network (CESPHN) held their
‘Rethinking Mental Health 3.0’ forum. Dr Peri
O’Shea, CEO of BEING, was on the panel talking
about how the community can benefit from a
stepped care approach to mental health and
suicide prevention. We also held a stall on the
day, where many people visited to talk about
BEING and mental health advocacy.

At the Wellness Walk organised by the Sunflower
Foundation we were excited to be joined by a
team of 20 supporters in walking across the
Sydney Harbor Bridge to promote Mental
Health and to increase understanding in order
to breakdown discrimination. Afterwards, we
held a joint stall with our friends at WayAhead
and Mental Health Carers NSW and offered
In September we were in the running for the our fellow walkers free fruit smoothies.
Grill’d Burgers Local Matters competition at
the Darlinghurst, Sydney store. Local Matters
is a community donation program and every
month each restaurant donates 500 dollars
back into their local community, with 300
dollars for the winner and 100 dollars each
for the other two groups. Each group gets a
jar for the month and customers put in tokens
as their vote. We were the crowd favourite!
And we promise the staff from BEING only
had one lunch there.

Grill’d Local Matters
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Friends: How Do You
Cope When Your Friend
has Bipolar Disorder
Another exciting event held in November at the
Collective Purpose Conference rooms was a book
launch. Julia Busquets with BEING launched her
book “Friends: How Do You Cope When Your Friend
Has Bipolar Disorder”. The book is a handy guide for
the friends of those who are diagnosed with Bipolar
Disorder. The launch included a book signing and
a reading by Julia. Congratulations to Julia on the
launch of her book.

Making Use of Technology
This year we have continued to improve our use of technology to highlight the work we do,
keep our members and e-news subscribers informed about what we are working on and to
expand on our networks. We view our use of technology as a key tool for communication
and engagement with broad and diverse audiences. This included our monthly e-newsletter,
Facebook and Twitter, and our website.
Some key achievements in 2016:
E-newsletters: On average, we have 13 new subscribers each month, and we are currently
distributing the e-news to a total of 1136 subscribers. Since January 2016, we have sent out 9
monthly e-newsletters and 13 special bulletins.
Facebook: Over 668 people have now liked the BEING Facebook page, up from 500 people
at the beginning of this year. This is a growth of 33%. The reach of our posts is also steadily
growing; this means many of our posts are now being shared with other people that are outside
of our direct network.
Twitter: BEING now has 1389 Twitter followers, up from 1000 in January 2016, which is an
increase of 38%. BEING has also had 2659 ‘Tweet impressions’, which means what we are
saying on Twitter is reaching a huge number of people!
Website: Since the launch of our new BEING website in August 2015, we have continued to
focus on adding and improving it. This year we added a Frequently Asked Questions (FAQs)
section to answer some of the commonly asked questions about BEING and the work we do.
They included what we mean when we use the term consumer, what systemic advocacy is,
and how people can get involved with us.
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Supporting and facilitating consumer
participation
Working with Consumers to Build Sector
Capacity

BEING works with people with a lived experience of mental illness to speak at events to share
their experiences and feedback. In 2016, we worked with a number of speakers at a variety of
different events. These included:
•

A training session for GPs on the consumer experience of accessing mental health care
via a GP

•

A forum held by the Ministry of Health on Electroconvulsive therapy (ECT)

•

A forum held by the Ministry of Health on suicide prevention and mental health services

•

An Annual Conference on the Treatment of Personality Disorders

A massive thank you to the four individuals who worked with us this year and for sharing your
lived experience and insight to a wider audience.

Supporting People to Attend Conferences
and Forums
As part of our work we connect people with
a lived experience of mental illness to attend
events they are interested in participating
in. A few highlights from this year included:
an Annual Conference on the Treatment of
Personality Disorders, a community forum to
discuss local health priorities and a Mental
Health afternoon tea at Parliament House
NSW.
Again, this year we asked for expression
of interests to identify three consumer
advocates to attend The Mental Health
Services Conference (TheMHS). This year’s
theme was ‘People: authenticity starts in
the heart’ and the conference was held in
Auckland, New Zealand.
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Working Together • Building Better Services

This information helps to show whether some groups of people are missing out on giving
their feedback. It also shows if some groups of people have a better or worse experience
than others. Knowing this helps to focus efforts to build better services. No information
collected in this section will be used to identify you.
Male
English

Female

Other

Other

Service:
Your feedback is important. This questionnaire was
developed with mental health consumers. It is based
on the Recovery Principles of the Australian National
Standards for Mental Health Services. It aims to
help mental health services and consumers to work
together to build better services. If you would like
to know more about the survey please ask for an
information sheet.

No
Yes - Aboriginal
Yes - Torres Strait Islander
Yes - Aboriginal and Torres Strait Islander

What is your age?

Under 18 years

18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

Completion of the questionnaire is voluntary.
All information collected in this questionnaire
is anonymous. None of the information collected
will be used to identify you. It would be helpful if
you could answer all questions, but please leave any
question blank if you don’t want to answer it.

Please put a cross in just one box for
each question, like this ...

7

These questions ask how often we did the following things ...

At any point during the last 3 months
were you receiving involuntary treatment
(such as an involuntary patient or on
a community treatment order) under
Mental Health Legislation?
Did someone help you complete this
survey?

1 to 3 months
More than 6 months

1. You felt welcome at this service
2. Staff showed respect for how you were feeling

Yes, involuntary patient/on a community
treatment order

3. You felt safe using this service

No, I was always a voluntary patient

4. Your privacy was respected

Not Sure

5. Staff showed hopefulness for your future
No
Yes - family or friend

6. Your individuality and values were respected (such as your culture,
faith or gender identity, etc.)

Yes - language or cultural interpreter

7. Staff made an effort to see you when you wanted

Yes - consumer worker or peer worker

8. You had access to your treating doctor or psychiatrist when you
needed

Yes - another staff member from the service
Thank you for your time and comments
Please place the completed questionnaire
in the envelope provided and return by mail

Always

3 to 4 weeks
4 to 6 months

Usually

Thinking about the care you have received from this service
within the last 3 months or less, what was your experience in the
following areas:

1 day to 2 weeks

Sometimes

Less than 24 hours

Rarely

65 years and over
How long have you been receiving care
from this service on this occasion?

Not Applicable

What is your gender?
What is the main language you speak
at home?
Are you of Aboriginal or Torres Strait
Island origin?

Never

Update on the YES
Questionnaire

Yes - someone else

9. You believe that you would receive fair treatment if you made a
complaint
10. Your opinions about the involvement of family or friends in your
care were respected

© 2013 The Secretary to the Department of Health (Vic) developed
with funding from the Australian Government Department of Health

NH700007

11. The facilities and environment met your needs (such as cleanliness,
private space, reception area, furniture, common areas, etc.)

NOV14

NH700008

BEING has continued to lead the Your Experience of Services (YES) Project in partnership
with InforMH. The YES Project embeds consumer participation in quality improvement
systems within public mental health services. building on the MH-CoPES Framework
through the new National YES questionnaire which invites consumers to rate their
experience of service from a recovery oriented perspective.
BEING supports and Co-Chairs the NSW State-wide YES Advisory Committee in
partnership with INFORMH. The main role of this committee in the past year has been
to grow and promote the use of YES in public mental health services.
Initiatives that have led to the significant increase in the use of YES in 2016 have included:
the inclusion of a Key Performance Indicator for YES returns for LHDs, YES data being
included in NSW Health Benchmarking Processes, the availability of YES ‘Info Boards’
in Community Mental Health centres; and the translation of the YES brochure and
questionnaire into 21 community languages.
We look forward to continue working with InforMH and Local Health Districts to further
imbed the use of YES in all public Mental Health services, and also to support the
implementation of YES into other Mental Health services, in order to support and increase
effective and meaningful consumer participation in service quality improvement.

Consumer Journeys Project
This year COORDINARE, the South Eastern Primary
Health Network, engaged BEING to document mental
health consumers’ stories to highlight areas of strength
and weakness within the mental health system within
south-eastern NSW. This will enable COORDINARE to
use real life experiences for planning, development and
commissioning of services.
BEING interviewed consumers between August and
October. One carer, and seven consumers, were
interviewed and photographed, and their stories were
written from those interviews. Three consumers and
one carer were filmed, and their stories were made
into short videos. These participants were from all over
the South East of NSW and each had their own unique
story to tell.

“I can’t do ten visits a year to George,
it’s not enough, and if I have a
particularly hard month I use them
up in a really short time.”
- Barb’s Story
“My psychologist was really
instrumental in facilitating the
communication between herself
and the hospital, and had spoken to
the social work team at the hospital.
They helped in the care planning
meetings with the midwives with
requests.”
- Isabelle and Alex’s Story
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Connecting consumers and the
sector
Consumer Workers Forum 2015
As the 2015, Consumer Workers Forum was not reported in last year’s annual report due to
it being held in late November we are providing an update in this report. We will report on
the 2016 Forum in our 2017 Annual Report.

SNAPSHOT
The 2015 Consumer Workers Annual Forum was held on 26 and 27 November at The
Collective Purpose conference centre in Sydney. Fifty-five NSW Consumer Workers from
across 13 Local Health Districts (LHD) attended the 2015 Forum.
Guest Speakers:
NSW Minister for Mental Health The Hon. Pru Goward
Associate Director of the Mental Health Drug and Alcohol Office, Marc Reynolds
Mental Health Advocate and Researcher, Dr Leanne Craze
Advisor to the Mental Health Commission of NSW, Katrina Davis
Each November BEING organises the NSW
Mental Health Consumer Workers Annual
Forum. This annual professional development
event brings together the state’s public mental
health peer workers (Consumer Workers)
to share ideas and identify best practice to
enhance services throughout the state.

The Minister was very supportive of the Forum
and the continued growth and development
of the peer workforce.

The Forum also included addresses from
Associate Director of the Mental Health
Branch (formerly MHDAO), Marc Reynolds,
mental health researcher and advocate, Dr
The announcement of National Mental Leanne Craze, and Consumer Advisor to the
Health Reform shortly before the Forum Mental Health Commission of NSW, Katrina
and the anticipated changes to come gave Davis.
the forum a fantastic political charge. The The Forum highlighted the achievements
reform outlines the future of public metal and ongoing professional development of
health services in Australia, and highlights the Consumer Workers. The 2015 Forum saw
importance of peer workers and the role they presentations from LHD representatives and
play in both service delivery and outcomes for group discussions about issues affecting to
consumers.
Consumer Workers lead by the CWC.
At the 2015 Consumer Workers Forum, The
This discussion raised issues for facing
Hon. Pru Goward MP, Minister for Mental
Consumer Workers and NSW consumers, and
Health spoke about what is currently
has highlighted the need for the Consumer
happening in State government that has
Workers Committee to continue their valuable
impacted or will impact on Consumer workers
work representing Consumer Workers and
and consumers more generally.
mental health consumers in NSW Health.
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BEING in consultation with the NSW Mental
Health Consumer Workers Committee and
the NSW Consumer Workers will hold the
2016 Consumer Workers Annual Forum on
Thursday 24 and Friday 25 November at the
Mercure, Sydney.

Building Capacity in the Sector
BEING works in training and education for
students and people working in the mental
health and human services sector, as well as
presenting at conference and forums across
NSW.

•
At a Mental Health Reform Conference
on what is needed to ensure reforms deliver
better outcomes for people with a lived
experience of mental illness.

Our CEO, Dr Peri O’Shea presented on a
variety of different topics at a number of Some highlights from the policy team
events. Below are some highlights from presentations of 2016 include a joint
presentation with one of our Board
2016:
Members to University of New South Wales
•
A joint presentation with Mental Health Law students on working with people with
Carers NSW at an Institute of Psychiatry mental health concerns. We also made a
lecture to first year psychiatrists on how to presentation to a delegation of officials from
work with mental health consumers.
China who were visiting as part of training on
disability and human rights organised by the
•
A Mental Health Commission of
Australian Human Rights Commission. We
NSW launch of a literature review on
spoke about the work BEING does and how
the effectiveness of services led or run
people can get involved.
by consumers in mental health on the
importance of consumer led and run
services.

ANNUAL REPORT 2016 | 21

System Advocacy Training
In May and October 2016, we delivered our
three-day consumer advocacy training at the NSW
Institute of Psychiatry. The course, facilitated
by Dr Peri O’Shea, is suitable for beginners who
are just starting out, as well as consumers who
are already working in the space and may want
to brush up on their advocacy skills or fill in the
gaps with insight that has not been presented
in other settings. We are pleased to see more
people becoming engaged in the mental health
consumer advocacy space.

Federal Election 2016
In July, the Federal Election was held. We put together website content to help people
be active participants in the election. This included current advocacy campaigns and
position statements from different organisations focusing on the election, ways people
could take advocacy actions, information on how to vote, and commitments the major
political parties made on a range of topics. We also attended the Just Us 2016 Federal
Election Newspaper launch by Justice Action. Just Us is a publication distributed to
44,000 people in prisons and locked hospitals throughout Australia and included statements from all major political parties.
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Advocating for consumer views and
priorities
We have continued to advocate on a number of issues at a local, state and federal level. This
includes formal written submissions to Parliament. Below are some of the highlights from
2016:

Guardianship Review
The NSW Law Reform Commission is
reviewing and reporting on The Guardianship
Act 1987 (NSW). The Attorney General has
asked the Commission to see if the laws in
NSW on Guardianship need to change.

directly quoted parts of our preliminary
submission and at times referenced our
submission.

This is an ongoing review, and following
on from the preliminary submissions and
In March, we wrote a preliminary submission background paper, the Commission have
about why the Act needs to be changed. In divided the review into six topics with a
this submission, we wrote about focusing question paper for each topic.
on decision-making capacity rather than They are currently up to Question Paper Two
disability, helping people manage fluctuating and Three, with feedback due in late January
capacity, and supporting people to make 2017. We look forward to providing further
their own decisions.
input on the remaining questions papers in
In June, the Commission released a 2017.
background paper on how they are going to
undertake the review. The background paper

Senate Inquiry about Indefinite Detention
The Senate Community Affairs References Committee
called for feedback on the Inquiry into Indefinite
Detention of People with Cognitive and Psychiatric
Impairment in Australia.
BEING made a submission in April. This included
comments and recommendations based on the
problems we have heard about from people who have
experienced the forensic mental health system.
In our submission, we made sixteen recommendations
about what can be done to improve people’s
experiences of the forensic mental health system.
We sent copies of our submission to a number of
Local Health Districts to distribute to forensic hospital
patients.
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Pathways to Community Living Initiative
The Pathways to Community Living Initiative is a coordinated NSW statewide initiative. It supports people with complex mental health concerns who have been in hospital for more than a
year to, if possible, return to living in the community. This initiative is part of the NSW Government Mental Health Reform 2014 – 2024 to improve mental health care across NSW.
In partnership with the Mental Health Branch at the Ministry of Health, BEING held a consultation regarding the Initiative in August. The consultation was to find out what people with a
lived experience of complex mental health concerns have found helpful for living well in the
community and the problems they may have faced living in the community.
We also asked for feedback through an online survey. Overall, forty-three people provided their
feedback about barriers to living in the community, types of support that would be helpful and
what living well in the community would look like to them.
In August, BEING CEO Dr Peri O’Shea participated in a panel by the Ministry of Health and
Hunter New England Local Health District (LHD) in Newcastle, NSW. The panel brought together key leaders in the sector to talk about some of the challenges and opportunities that
come from the Pathways to Community Living Initiative. The day was attended by LHD staff
and consumer and carer advocates.

Lived Experience Framework
BEING staff represented NSW consumers this year at
The Mental Health Commission of NSW in their first
Lived Experience Steering Group.
The Steering Group, established by the Commission
early in 2016, arranged consumer consultation events
in Sydney, Lismore, and Gosford as part of a project
exploring participation, leadership and influence of
mental health consumers in NSW. Guided group discussions explored how consumers can take a stronger role in shaping all aspects of mental wellbeing.
Information from these consultations will be used to
guide the development of a framework for consumer
participation, influence and leadership.
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Working towards an inclusive
community
There are currently large changes in mental health reform and the way disability support
is provided in NSW. We have continued to advocate for people with a disability related to
mental illness. Below is some of our work from 2016:

Disability Networks

BEING is a member of the NSW Council of Social Service (NCOSS) NSW Disability Network
Forum and the NSW Ombudsman’s Disability Roundtable. As a member of the NSW Disability
Network Forum, we contributed to the following Forum submissions:
•
NDIS Information, Linkages and Capacity-Building (also known as ILC) Commissioning
Framework and;
•
Review of the Guardianship Act 1987 ― a response to Question Paper One. Question
Paper One was about what type of situation must happen before a person can choose
someone to make decisions on their behalf.
We also contributed to a letter to the organisation, which administrates the NDIS, called the
National Disability Insurance Agency (NDIA) with feedback on the agency’s communication
with people with a disability.

National Disability Insurance Scheme
(NDIS)

On the 1 of July 2016, the NDIS continued to
be rolled out in NSW to a number of different
regions. To stay up to date with the NDIS
and the changes in the community sector
we attended events held on the NDIS. This
included:
•
A forum with the Hon. Pru Goward MP,
Minister for Mental Health and the Hon. John
Ajaka MLC, Minister for Disability Services at
Parliament House to hear from Family and
Community Services and the NDIA on how
the NDIS will support people with a mental
illness in the community.
•
A workshop run by the Western
Australian organisation Richmond Wellbeing
at The Collective Purpose conference rooms.
We heard about people’s experiences with the
NDIS and learnt how to prepare and apply to
become a NDIS participant.
•
A webinar by the NDIA on how to
prepare for the NDIS.

We also presented to a group of disability
organisations about the NDIS and people
with a psychosocial disability and what can
be done to ensure the NDIS adequately meets
the needs of people with a psychosocial
disability.
We are currently working on putting up
information about the NDIS on the BEING
website. This will include a short explanation
of what the NDIS is and how it is relevant to a
person with mental illness, as well as BEING’s
‘NDIS e-news series’ that has key information
about the NDIS and what BEING has done on
the NDIS and how you can help.
Watch this space!
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Across the Lifespan
On Issues Facing Young People
BEING are proudly representing young mental health consumers and young peer workers
to a range of government and non-government organisations.
We continue to be an active member of the Children and Youth Mental Health Subcommittee
in the Ministry of Health and Young People in Paediatric Inpatient Settings Advisory Group.
We supported a consumer advocate to participate in a new advisory group – Project Air for
Schools Strategy.
`This advisory group worked together on developing training resources for the education
system to assist young people with complex mental health concerns, in particular personality
disorder. We supported a consumer advocate to attend an advisory group to provide expert
advice on the revision of a framework for children of parents with a mental illness. We
continue to attend Children and Adolescent Mental Health Benchmarking Forums held by
the Ministry of Health.
Recently, BEING staff have been working with the NSW headspace Youth Early Psychosis
Program (hYEPP) to explore the hope and support that youth peer workers could bring to
the programs participants. BEING will be continuing to support them as they build their peer
workforce and employ young peer workers in Western Sydney.

On Issues facing Older People
BEING is an ongoing member of the Older Persons’ Mental Health Working Group at
the Ministry of Health. Through this group, we are able to have input and learn about
developments in policy and services for older people. As part of our work in this area,
we continued to participate in the Benchmarking Forums held by the Ministry of Health
for Specialist Mental Health Services for Older People. We also attended the 4th NSW
Aged Health Collaborative Forum in October at Westmead hospital.
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Committee Participation
Overall, BEING participated on 24 committees and interagency groups in 2016. These
spanned across a wide variety of topics and purposes. In addition to the committees
that have been mentioned throughout this report, a few of the other topics were:
•A forum on Community Living Supports and Housing and Accommodation Support
Initiative (HASI)
•A committee to provide feedback on the Mums and Kids Matter Program.
We also continued to chair the Mental Health Consumer Subcommittee, and provide
representation at the Mental Health Program Council and Clinical Advisory Council
at the Senate Committee on Health Hearing and Roundtable.
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Where to from here
BEING board and staff are looking forward to further focusing our engagement and advocacy
in 2017. Following a strategic planning meeting in 2016 with BEING board and staff, our
advocacy work in 2017 hopes to look more closely at underrepresented groups and raise
awareness for the issues these groups face.
BEING staff are very excited to be hosting both the Recovery Conference and the Lived
Experience Ideas Exchange in regional NSW in 2017. Both events aim to connect consumers
and support consumers to share skills and ideas to create positive change in their community.
NSW Minister for Mental Health, The Hon. Pru Goward, will be hosting BEING’s Recovery in Art
Exhibition at NSW Parliament House in Sydney.
The Parliament House foyer, known as Fountain Court, is a prominent public venue and a highprofile exhibition space. This exhibition will further increase appreciation and understanding
of the lived experience of mental illness by Politicians, policy makers and the general public
that frequent the foyers of this historic and important building.
Following the 2016 Recovery Conference: House to Home BEING will be continuing our work
on the Home Project and raising awareness of the barriers to appropriate housing faced by
consumers across NSW. BEING staff will also be assisting the Mental Health Commission
of NSW to develop The Lived Experience Framework focusing on consumer participation,
influence and leadership.
In 2017, BEING will be focusing on promoting peer work throughout NSW by working with the
NSW Mental Health Consumer Workers Committee to organise the NSW Consumer Workers
Annual Forum. We also look forward to working with The Mental Health Branch to grow the
peer workforce in both public and NGO mental health services, beginning with supporting the
establishment of a youth peer workforce in NSW headspace Early Psychosis Program.
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Financial Reports

ANNUAL REPORT 2016 | 29

30 | ANNUAL REPORT 2016

ANNUAL REPORT 2016 | 31

32 | ANNUAL REPORT 2016

ANNUAL REPORT 2016 | 33

34 | ANNUAL REPORT 2016

ANNUAL REPORT 2016 | 35

36 | ANNUAL REPORT 2016

ANNUAL REPORT 2016 | 37

Image credits
•

Pg 4: “Photobombing in style” by Chris Chabot is licensed under CC BY NC 2.0

•

pg 16: https://3bridges.org.au/what-we-do/mental-health/

•

pg 18: http://www.themhs.org/pages/themhs-conference-2016.html

•

pg 22: Logo taken from http://www.nswiop.nsw.edu.au/

•

pg 28: Long Roads by Mufasa (flickr)

38 | ANNUAL REPORT 2016

ANNUAL REPORT 2016 | 39

Phone: (02) 9332 0200
Fax: (02) 9339 6066
E: info@being.org.au

