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From this week, NSW public health services may be impacted by the proposed resignation of a 
significant number of public health psychiatrists in relation to a claim about their conditions of 
employment. Psychiatrists play a crucial role in providing specialist care to people experiencing 
serious mental illnesses, both in hospital and community settings. 

NSW Health has a coordinated health response to this issue considering all areas of the health 
service, all staff, and the communities they serve. 

The response includes: 

• Establishing the Mental Health Emergency Operations Centre (MHEOC) on 13 January 
2025 to give a holistic view of the health system and to help monitor and act as a central 
co-ordination point to respond to the needs of services and consumers. It plays an 
internal coordination role across NSW Health and NSW Ambulance, but also other NSW 
Government agencies, including NSW Police and the Department of Communities and 
Justice.  

• Continued engagement with the private sector to support the psychiatry workforce. 

• Establishing virtual hubs for psychiatry to help our services deliver psychiatric care. 

• Closely monitoring call capacity of the existing Mental Health Line. 

• Working with healthdirect to ensure its call centre is scaled to respond and triage 
appropriately. 

• Coordinating response in the community with NSW Ambulance, NSW Police, NSW 
Education and Department of Communities and Justice. 

Importantly, public mental health services in NSW remain available for those who need care.  

Although there may be changes to how services are delivered in some areas, dedicated and 
highly skilled mental health staff are here to care for you. 

It is important for anyone experiencing mental health distress or concerns at any time to reach 
out for help and care. Please don’t delay – help is available if you need it: 

• If someone has attempted or is at immediate risk of attempting to harm themselves or 
someone else call Triple Zero (000) immediately. 

• If someone is experiencing mental health distress, or you are worried about your own or 
someone else’s mental health, contact: 

- Mental Health Line on 1800 011 511 for 24/7 advice and connection to specialist 
mental health services 

- Lifeline on 13 11 14 for 24/7 crisis support and suicide prevention services 

- Kids Helpline on 1800 55 100 for confidential 24/7 phone counselling for young 
people aged 5 to 25 

https://www.healthdirect.gov.au/
https://www.health.nsw.gov.au/mentalhealth/Pages/mental-health-line.aspx
https://www.lifeline.org.au/
https://kidshelpline.com.au/


- 13YARN on 13 92 76 for 24/7 connection to an Aboriginal or Torres Strait Islander 
Crisis Supporter 

- Transcultural Mental Health Line for in-language support (Monday to Friday, 9am – 
4.30pm) on 1800 648 911. 

• If you or someone you know needs general mental health support, use NSW Health’s 
mental health service finder to find the right care. 

https://www.13yarn.org.au/
https://www.headtohealth.gov.au/service/transcultural-mental-health-line-17512
https://www.health.nsw.gov.au/mentalhealth/services/Pages/support-contact-list.aspx

